
AFTER HOURS CLAIMS REPORTING NUMBERS 
 
 
Ace/Westchester Claim notices can be faxed directly to them at 678-795-4095 or emailed to 

wsgprop-inlclaims@ace-ina.com. 
AIG Commercial 877-802-5246 
AIG Private Client 888-760-9195 
Allianz 800-211-6647 
Allied World/AWAC Emergency claims can be reported to Engle Martin at 800-818-5619 or GAB 

Robins at 800-281-3580. 
AmRisc Claim notices can be e-mailed to claims@amrisc.com. 
Amerisure 800-441-0293 
Arch 866-377-2724 
Argonaut 972-550-0077 or asclaims@argonautgroup.com  
Aspen Specialty Claim notices can be faxed directly to them at 617-532-7342 or emailed to 

property.claims@aspenspecialty.com. 
Axis Claim notices can be e-mailed to usclaimnoticeATL@axiscapital.com. 
Gallagher Bassett 866-427-3767 
Chubb 800-252-4670 
CNA 800-262-1113 
Colemont 800-528-5544 
Colony Claim notices can be faxed directly to them at 804-327-1792 or emailed to 

claimreporting@colonyins.com.  Phone – 800-577-6614 
Commonwealth Claim notices can be faxed directly to them at 604-683-8968. 
Crum & Forster 800-690-5520 
EMC 888-EMC-CALL (888-362-2255) 
ESIS 866-789-3747 
Farmland/Nationwide 800-228-6700 
Fireman’s Fund 888-347-3428 
First State/Pacific Claim notices can be faxed directly to them at 617-526-7858. 
FM Global/Affiliated 877-639-5677 
General Star 800-624-5237 
Great American Custom 513-412-4035 
Hanover 800-628-0250 
Hartford 800-327-3636 
ICAT 800-754-6919 
IRI/Swiss Re Claim notices can be faxed directly to them at 860-507-1455. 
James River Claim notices can be faxed directly to them at 804-287-2800 or e-mailed to 

new.claimsnotices@jamesriverins.com. 
Lexington 800-931-9546 
Liberty Mutual 800-225-2467 
Markel Global 
Marine/Energy 

804-248-8148 

One Beacon 877-248-3455 
Philadelphia Insurance 800-765-9749 
Resurgens 
Specialty/Landmark 
American 

Emergency claims can be reported to Engle Martin at 800-818-5619. 
General Reporting Number – 214-631-3609 

RLI/Mt. Hawley 800-444-0406 
Rockhill Claim notices can be emailed to rhnewpropertyclaims@rhkc.com 
Safeco 877-566-6001 
Scottsdale 800-423-7675 
Selective (flood claims) 877-348-0552 
Steadfast 800-987-3373 
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Texas Windstorm Ins. 
Assoc. 

512-899-4900 

Travelers 800-505-0193 (for flood) or 800-238-6225 (business) or 800-252-4633 (personal 
lines) 

Wausau  800-266-2800 
Zenith 800-440-5020 
Zurich 800-987-3373 
 


